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Policy issues linked to rural household
Internet use

" Economic development: home based businesses
" Education: on-line classes

" Health: in-home monitoring and consults

" Public safety: 7

= Public access as alternative: libraries
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National Context

= Rural household subscription rates growing
= Rural lags urban
* Most rural households have broadband
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ldaho Context:
Rural Idaho Since the Recession “Ended”

= Rural population growth lags urban
» Migration away from rural; migration into urban

» Unemployment rates aren’t budging in rural but are falling in
urban

" Job numbers are falling in rural but steady in urban
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About our Study

= Goal: inform policy on broadband investment
= Partners: SVBIC, CEDA, Link Idaho
= Lemhi and Idaho Counties

= Mail survey, random sample of households

= Response rates: 34% and 38% {4
= 1,006 households [
DAHO
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Study Area:

About 24,000 people

Among the highest
poverty rates in Idaho

Job loss since recession

Population numbers
mixed




Do you have internet at home?

= Yes: 80%

= No, don’t need it: 9%
=" No, too expensive: 7%
" No, can’t getit: 1%
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How do you use the Internet?

Surf the web
Email

Social media
Stream videos
Video calling
Work from home
Online classes
E-commerce
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How do you connect?

43
1.0 7
DSL Fixed Satellite Mobile Cable
Wireless ISP Wireless Modem
(percent)
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Satisfaction with ISPs

Satisfaction rate :70%

Reasons for dissatisfaction with Internet service (%)
Too Slow N 79
Poor Connectivity e 49
Too Expensive I 46
Poor Customer Service I 2?2
Other N 19
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Economic Development & Education

= Home based businesses
= 19% of total households
= 70% need Internet

®On-line classes: 21%
®|Internet use at libraries: 11%
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Broadband Connectivity

Hospitals

Schools connected
through IEN
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Policy Implications

= Sparse population = more expensive infrastructure
= Compared to urban Idaho, the rural economy is not recovering
» Rural households likely don’t offer ROI for ISPs

= Public broadband investment makes more sense in schools,
maybe medical facilities

= Technology change is on-going
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