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PEW Internet & American Life Project

» Libraries are key technology hubs

« Key library services:

v 80% borrowing books
v’ 80% reference librarians
v T7% free Internet and computer use
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BTOP:
Broadband Technology Opportunities Program
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The funding:
$2,850,346
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What we did:

18 ISPs & telcos,
11 local

 Median cost:
$27.14/Mbps/month




The more computers per connection, the
slower that connection becomes:

“Broadband Basics for Public Libraries” by TechSoup and
Colorado State Library
January 15, 2013 presentation
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What we did:

In 55 library
buildings
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What we did:

For all libraries
@ LiLl.org




New

online resources [ﬂ

” DayByDaylP.org
STORYTIMES ONLINE
' IDAHO

" PUBLIC

LeARNINGEXPRESS

VolunteerMatch

MID-LIFE

'\:\_\_.
el

Q| Click here for
TumbleBooks

nextavenue

whara grown-ups keap growing

Citizen Resources

media (e,

online
your library ®



http://libraries.idaho.gov/doc/teen-read-week
http://libraries.idaho.gov/doc/teen-read-week
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Using LEL.:
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Using LEL.:
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Using LEL.:
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Handheld Devices

THE DAILY NEWS
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E xamine Content
A sk about Author
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http://www.healthandwelfare.idaho.gov/Home/tabid/55/Default.aspx

PUBLIC LIBRARIES INFRASTRUCTURE

* 103 public library jurisdictions
144 buildings in 141 communities
1,335,562 residents served

265,933 hours open / year
747 FT positions
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http://www.healthandwelfare.idaho.gov/Home/tabid/55/Default.aspx
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Digital literacy training for refugees

| 12 trainers
16 languages
| 6 months

Target: 100

Achieved: 2000+
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Virtual
tour of
the
Capitol
Building
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ONLINE TOUR:

ONLINE TOUR

Click on & floor of the building and stant your tour!

Garden Level 1st Floor & Rotunda 2nd Floor 3rd Floor 4th Floor Grounds Tour Home
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Broadcast &
Online Content

Broadcast Programs mmes ar Mourtsin rerspacite e

I'M JUST LIKE YOU: CH
PSORIASIS il

Airs October 6 at 5,004.00am and 500/4.00
m.on Lean Channel
~ Families face the challenges of psoriasis,
a chronic incurable disease that can
impact the entire family, it affects a child’s
concept of self and influences interactions
with others.

DISSED RESPECT: THE IMPACT OF
ILLYING

Airs Oclober 13 at 5.004.00 . m. and
5004.00 pm_on Learn Channel

Online: yidao idahapty orohideo/ 1149368127
Encourages dialogue about the need to
reduce i Ibehaviar of bullying. It
reveals the relationship between bullying
and dysfunctional aspects of diversity.

FRONTLINE Digital Nafion

Airs Oclaber 27 at 1:00 &.m./12.00 mdnight
andat 100p. oo on Leam
Channel, siso November 1 ai 1.00.m/12.00
midnight on Idaho Channel

GRIGINAL MINDS

Airs October 27 af 5.00/4.00 am and
5004.00pm on Leamn Ghannel
Teenagers in special education classes
struggle to articulats how their brains.
work.

DIFFERENT IS THE NEW NORMAL
Airs November 7 al 1,00  m /12.00 midnght
o idaho Channel

Michael J. Fox namates this fim about a
teenager with Tourette syndrome.

TEACHING CHANNEL Episade 118
Ars 1341300700 am on
Idaha Channel

Oniine:

The executive director of No Bully
works with parents to define and share

information about bullying, n’lﬂh ¥
strategies far bully-proofing their children.

TEACHING CHANNEL Episode 119
Airs December 20 at 3.00/2 00 &.m. on

idaha Channel
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Crisis.

idahoptv.org/
nextavenue

inspiration yau need
ta navigate your life in

your 50s and beyond
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PAT use:

N 57%

X 2:

Caldwell
Preston

X 3:

Athol
Garden Valley

Mackay
Oakley

X 4.

Fernwood
Pinehurst

Spirit Lake
Weippe
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PAT use: 14,187 users

per typical week
in the 55 buildings
w/ upgrades
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How we use PAT:

Public Access
Technology in
Libraries
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How we use PAT:

« 86% accessed from outside the library,
including w/ mobile devices

 50% used library public access
technology even though they have
access elsewhere
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How we use PAT:

* 68% received 1-on-1
technology help from
library staff or
volunteers
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How we use PAT:
47% e-COMMERCE:

* Researching products/services
Online banking, purchasing, billpaying
Checking credit rating
Finding potential customers
Applying for licenses/permits




online e
@ your library @ TMPACT:

How we use PAT:

44% health or wellness

43% employment or career
42% e-Government

40% educational

29% civic engagement
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Interview online
How we use PAT:

for a new job

Find the job | want
SAT practice

Study for my CDL

Find scholarships

Find customers Get my college degree
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* 41% of ldaho’s rural population don’t
have residential BB,
the 71" highest rate in the country.




online Why does this
@ your lle&Py ® matter?

 Public libraries in 141 communities offer BB
& computers free to the public.

* 70% of them are the only source of free
Internet access in their communities.
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Job postings and application processes are online.
Employers need workers with proficient computer skills.
Online education is mainstream.

Health care services & records are online.

Access to technology promotes the pursuit of productive
and creative interests.




IDAHO'S LIBRARIES

early literacy, digital literacy, research,
education support, health information,
job search, career information,

civic engagement, government forms,
e-commerce, finance, banking, shopping,

&
a place to learn something new




